
REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

WWW.l40SSADAMS. COM 

StoCklt>n. CA 951:1'? 

T (2091955-6100 F 1209) 955-6199 

At :imcr.. Agtl!!y. Answer.~. 

Received & Inspected 

JUL 0 1 201.5 

FCC Mail Room 

RE: Confidential Financial Information Subject to Protective Order ju WC Docket Nos. 
10-90. 07-135. 05-337. 03-109. CC Docket Nos. 01-92. 96-45. GN Docket No. 09-51. 
WT Docket No. 10-208. Before the Federal Communications Commissjon 

Dear Ms. Dortch: 

Westgate Communications LLC dba WeavTel ("WeavTel), a privately-held rate ofreturn carrier 
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with 
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

~71 {)~ 
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Westgate Communications LLC 

No. of Copies rec'd Ort;/ 
ListABCDE 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

520580 

WES~Tll COMMUNICATIONS LLC C/ B/ A WEAVTE~ 

2016 

Richard J Weaver 

5096825556 ext . 

{complete attached worl<shett) 

{complete ottqched worl<sheet) <200> Outage Reporting (voice ... > ___ ....,. 

<210> I " n<-check box If no outages to report 

Rece\Ved & lnsi:;eeted 

JUL 0 1 2015 

./ 

./ 

=~ ~:::,'::·:::::: ::~:· T I • I 

I 
1--I _ __.l-=W=· ·= ' 

{attach de<t:ripthlt doe~ment) 

<320> Unfulfilled Service Requests {bro;:.a.:d.:ba:::n.::d:.:l __ ...::l=o=====::i.-----------. 
./ 

<330> I-
<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Detail on Attempts (broadband) I I l 
'-· ------...,.-------------------' {attochdescfipthledoeument) 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o 

Mobile ~o=·=o=============== 
I " II 

Number of Complaints per 1,000 customers (broadband) 
Fixed ~0-·_0 _______ _, I " 
Mobile . o.o 

Service Quality Standards & Consu'"m-e-r"'P_ro_t_e-ct""io-n--=R-u.,..le_s....,C="'ompliance {chttk to Indicate certlficotiDn) L... __ .f;_ _ _.H._ ___ __, 

<510> 

1 ·,.. .. ~ ...... 

<600> 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(ottoched dt:utlptive documtnt} 

attached dost:riptlve document) 

(complete attached worksheet) 

(comp/ti .. ottachtd worl<shett) 

<800> Operating Companies and Affiliates (complete attochedworlcshutJ 

<900> Tribal Land Offerings (Y/N)? Q @ (ifye•,completeattachedworl<sheet) 

<1000> Voice Services Rate Comparability Certification lNo 

I

.,. ... ~........ I 

<1010> '-· --------------------------~ (ottochde<t:riptivedocument) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q @ {if not check to indicate certification} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{tomplett attached worksheet) 

{complete attached worl<•heet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to Indicate cert/jlcaticn) 

<2005> (complete attached worlcsheet) 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet 
<3000> {check to indicate certijicotiDn) 

<3005> (complete attached worl<shttt} 

./ II 

...__.t_ ..... 11.__ __ _. 

...__" _ .... I ._I __ ..... 

./ 

"I~ 
./ IW 
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(100) ServpQudty l,..ownwnt Re~ 
Dnll Collection form 

<010> Study Area Code S20HO 

FCC.EannoC&l 

,9M8 C.ontrol No. ~/OMS Control No. 306CMJ819 
.July.2013 

<015> Study Area Nome WllTCATI OOtOMUCAJ'IONS LLC 0/ 1 / A W&AvrSL 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Pr ram Year 

Contact Name· Per10n USAC should contact reprd•'1 this data 

Contact Telephone N1M11ber • Nlrnber of person Identified In data line <030> 

Contact Ema11 Address • Emoil Add,..,.. of person Identified in ~ta line <030> 

Ha.s your company received Its ETC eertlflc:atlon from the fa:? 
If your answer to Line <110> Is yes, do you hove an exlstlnl §54.202(a) •s 
year plan" flied with the FCC? 

201' 

SOHUUH e xt . 

r .icl:eve.avnec. co. 

(yes/ no) 

(yes/ no) 00 
If your answer to line <111> Is yes, then you ore required to flle a progress 
report, on line <112> delineati'1 the status of your company's exlstirc § 

54.202(a) •s v-or plan" on Ille with the FCC. as It relates to your provision of 
voice telephony servlc:e. S20SIGirAll2. pcU 

<lU> Attach Five-Year S.rvloe Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual proeress report filed pursuant to 47 C.F.R. § 54.313(a}(ll. If your company ls• 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

Please select the 1pproprt11e respon..,s below (Yes, No, Not AppWcableJ to confirm 

that t he attxhed docul'Mnt(s). on line 112. cont1lns • proeress report on its fiv•y11r 

service quality Improvement pion pursuant to §54.202(1). The information sholl be 

submitted at the wire center level or census block H approprilt1. 

Maps detalllnc proerou towards meetirc plan targets 

Report how much universal service (USF} suppon wu received 

How much (USF} was uHd lo improve service queity and how lltlpport was used lo improve M!Vic• quaity 

How rruch (USF} was uHd ID improve &etVice coverage end how llUPport was used lo improv• Mrvic41 coventtge 

How much (USF} was uHd lo improve M<vice capdy end '- ouwM was u$8d lo imprcw Mtvice ~ 
Provide an explan.tlon of networtc improvement tar,•U not met 
in the prior calendu year. 

Yes. 

Yes 

Vu 

Yes 

Vos 

Yes 

N1me of Attached Document 



<010> .SttJct Area Code szoseo 

<Ol S> Study Area Hime WESTGAtt C0""1NICATIONS t.LC 0/1/A WIAVl'&'.L 

<020> Pr ""'Year 401' 

<030:> Contact Nam.e ·Person USAC should cont.acr l'!lairdini this cbt• 
SOHIJSSH Ut , 

<039> COntad &Nil Address· Emal Addrns of person identified In fUta line <030> rick..,...~t .COlll 

<220> <a> <bl> . <b2> <b3> <b4> <Cl> «2> <d> 
NOR$ 

Reference OutopStort Outott Stlrt 0utoet End OU11 .. End Number of tll Fldllti.s 

"-' ~ nm. Dile Tlmt CUstomen An.tied Tot.tl N.,.berof Atlocttd 
Customtn IYt1/No) 

.. 

f1Xfomo4'1 • ·1 OMB~No. ~OMllCoalrolNo. 30Q).()81~ 
Myll013 

<t> <l> «> <h> 
DldThlsOuto .. 

s.n11uouc.,. - Multlplo 

~lo-It SNdyAl9tt -°"""' '-U-··-""""'' (Yes/Nol Raolution 

,_ 



<OU)> Stud Are;i Code s:aoseo 

<015> Study Area Name WESTGATE C'OMfrMflCATIOtlt LLC D/B/A WBAvrEL 

<020> Pr ram Year aol ' 

<030> C.Ont1d Name ~ Person USAC $hoold contact reprdln, thts d11a Rich.111td J WHvt£ 

<035> Contad Telephone Number · Number of ptrson klenttfied In data llnt <030> 50Hli5S5' ext.. 

<701> Rtsidentaal Loal ~ OwJe EfftdNC ~te 

<702> s.rcM: Stat...wide Residenb~l Loal Sef'Vic.t d\wae 

<?03> ~· ··~ WIK-:.QJ> ... ·i:·6J»·: 

1/ 1/2015 

2S.O 

- '42>'~' '·"'~ 
Resiclenti.aloQf 

-. _,,. 

s.ate - .... (flEC) SAC (CETC) Rot•Type Service Rate Stote Subtc:ttbarUne (harp 

,.. __ -

. _,. 

Stote Unlwrsaf S..Vlco FM 

, .... 

..... , ,,.,,._ -·. •<O',.#v_,.,.. 

Mandatory Elltcoded Ar .. 
s.Mc•Qgrae Toal-llMRoteund FM 

, ... 4 



<010> Stu Area Code 520580 

<015> Study Area Name 

<020> Pro m Year 201' 

<03-0> Contac:t Na.me - Penon US.AC should contad regarding this data Richard .J Meaver 

<03~> Contact Telephone Number - Numbe1 of person identifted in data line <030> 509612555' e.xt . 

<039> Contoct Email AddrM$- Email Addre,. of person lde<ltlfied Inda,. llne <030> r i c)ttNeavnet. coa 

Residential Rite Toal Rate and Ftfl 

Bro11dblind Se Mc.

Download s.-d 
fMl>psl 

Broecfb.t:nci Servke • 
Uplood Speed (Mbps) 

UsaaeAHowatKe 
(GB) 

V1e1e Allowance 
Acdon Tate.en WMn 

Limit Reeched tulttt} 

Pages 



<OlC)> Stud Arta Code 520SIO 

<OlS> Study Area Name • gsnu,n rntt:vm1cnxrp:f$ L L{" pt n/A ™lO'"· 
<020> Pt ram Ye.ar 2 01' 

<035> Conta<:t T!lophone Number · Number of _>On identfltd In .Ut> lino <030> $0"t2HH •xt. . 

<039> Contact ErNfl Addr.., ·Emo ii Addrus of person identified In d>t• tino <030> r i.c>t""'9•vn•t. . eoa 

<810> Reeortina Carrier 

<SU> Hold Ina Company 

<812> Oper1till1 Company 

<813> , . .. " .... ·....,.-?.,.;.;' . .: (". - t.i..... .I>."'~' :.-~" ·.· l ·"''""""2> .. ··'!If"' -=· ·~· ~·~--· 
..· ~ 

Affiliates SAC Dolnl Business As Company« Brand Des11r11tlon 

P•se 6 



<010> Study Area Code 120580 

<015> Study Area Name WU~TE COMJ«J'MICATIOHS LLC 0/1/A WU.VTl!:L 

<020> Program Year 20JC 

<030> Contact Name· Person USAC should contact reprdlng this data 
<035> Contact Telephone Number- Number of person Identified in data line <030> SOHllH5' ut . 

<039> Contact Email Addre.ss - Email Address of person Identified in data line <030> rlck..,..vnet..CCM 

<910> Tribal Land(s) on which ETC Seives 

<920> Tribal Government En1•1ement Obligation 

If your company serves Tribal lar.ds, ple11e seS.ct (Vts1 No, NA) for each thu-• boxes 

to confirm the sllltus described on the •tt• ched documtnt{s), on lln• 920, 

d1monstnites coordination wfth tti. Tribil covernment pursu.nt to 

t 54.313{•K9l includes: 

<921> Needs assessmept and deployment planning wflll a focus on Tribal 

community anchor lnstiMions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing seivices In a culturally sensitive manner; 

Compliance with Riahts of way processes 

Compliance with und Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with E.nvironmental Review processes 

Compliance with Cultural ~seivation review processes 

Compliance with Tribal Business and Licensin1 requirements. 

Setecl 
Yes«Noor 
Nee Applable 

~ """'' 

N1m1 of Attached Ooc:ument 
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<010> Study Area Code 520510 

<015> Study Area Name WISTOA.ft COMt«JNI CATIONI Lt.C' O/a/A WEAVT& 

<020> Program Year 201' 

<030> Contact Name · Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person Identified in data line <030> 
<039> Contact Email Address • Email Address of person Identified in data line <030> r lekav..vne:: .~ 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<tl30> Please seled the epproprtate response (Yes. No, Not Applicable) to conform the 
reporting earner offers broadband service of at least 1 Mbps downslream and 256 kbps 
upstream wkhln the supported area pursuant to§ 54.313(g). 

Ives 

Paaes 

Pages 



<010> Study Area Code 
<015> Study Area Name 
<020> P ramYear 
<030> Contact Name · Person USAC should contact rgarding this data 
<035> Contact Telephone Number · Number of per10n identified in data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<1210> Terms & Concfrtions of Voice Telephony Ufeline Plans 

<1220> Link to Public Website HTTP 

"Pin,. check these boxes below to confirm thlt the attached document(s), on line 1210, 

or the website Hsted1 on line 1220, contafn1 the required Information pursuant to 

§ 54.422(aK2) 1nnual reporting for ETCs rocelYlng low-lncome support, carriers must 

ann..altv report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided a.s part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

ID 

Pa,e9 

$20510 

WP'.$'i"OATI ~lCAT!OHS L!.::; D/ J/A WEAVTIL 

SOHl2HH Ht . 

Na me of Attached Document 
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P.,.10 

<010> Stud Area Code 
<015> Study ArH Name 
<-020> Pro r1m Year 
<030> Contact Na.me - Person USAC should oontilct r9ardln11hls d1ita 
<-03S> ContaCl Tt-lephone Humber - Humber of peN:OA ldtl'llifi•d tn data fine <030> 
<039> Contact Emft Address· Emd Address of penon klenttfied In dau1 llne <030> 

tic:tWHWllle: .ew 

Sele<ttMappr.,.....,_bob#(Yn, No,No<Applbblo)tonote~··~••ol--ntolConne<tNneria_l_,, fr.,..,.H<thColt-"-MichColtsu-'tooflset-thala• ,......_.,.d 
C-AJMria-H wpportasset t-•47CFft l S43U(bl.(cl,td).tt~ n.tiotl--n rtpOnedon lhh 1..,..Md In tM d-nbanadwdbob#haccu'*• 

-·~-""" .. ''""°""" <2010> 2nd Ytu Ctttillcotlon (47 CfR f 54.31311>)(1~) 

<2011.1> Jrd Ye"' Certification {47 CFR § 54.J13(b)(l~•I 

<20llb> Attachment {47 CFR § S4.313(b)(l)ll) 

Price Cop Comer RettM,. Frozen s..ppon CortHlcltlon {47 CFR f 54.JU{a)) 
<2012> 2013 Frozen Suppart Cakul>tion {47 CFR f SUU(c)(I)) 
<2013> 2014 Frozen Suppart Cakul•tion {47 CFR f S4.313(<)(2)) 
<2014> 2015 Frozen Soppart cakul>tion {47 CFR f S4.313(c)(3)) 
<2015> 2016 aod future Frozen SUPPort calcul•tlon (47 CfR f 54.3l3(cK•ll 

<2016> 
Mu Cop Corrie<~ - ICC SUpport (47 CFR f SUU(d)) 

Cortifation SoP90rt USed to Build Broodband 

Conna<t America Phase I Reporti .. {47 CfR f S.UU(e)) 
3rd year 8'G>db>nd SeMce Certifiauon 
Sth yew 8'oadb>nd s.Mu Certlfation 
Interim ProeJ'ts$ Certification 

<2017> 
<2011> 
<201!1> 

<2020> PIH .. chodt the bcx to confirm that tho attached d0<umont(s), on line 2021.contains tho roqul,.d lnform1tlon 
pursuant to§ S4.313 (o)(3)(ii), u •recipient of CAF Phase II support shall provide the numbu, ,,.,,,.,,and ..._ ______ __, 
1ddrt5St5 of <:ommunity anchor institvtlons to which be11n providing access to broadband service'" the 
precedlna a l1ndar ye.air. 

<2021> Interim Progress Community Anchor Institutions 

N1rM of XiliCMCI DOC-Omif'lt{ij GSGni !GqiJ,;a lnlOrrMHOfl 
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S20 80 

CHICtctMti." ...... tlt nOM«lmll!..,_Ofthatt.• .,..,~...-V ... U-.~tD 47Clltf S4.202(a))Md~t.w~heW~.....-. ...... .._.._.hhiMW,.,.,..,_.._,.. . ....... ._ 41 
t1'tf S.Ull(f)(.2). 1 turttr.~thfltttt.~,.,.r1M •1!1 thbt.wM..d lilll th•~l'ttlcW...._,i.~. 

I 
S20510WAJ0l0.pdf 

CJOlO) ~ ......... 1 v-""' 
Mhluwi• c.niflctlllOn f'7at:15".SU(flCllOll 

1'"12) ----1410• t>Ol•fM•lllOI 

CJOU) llt't"CM'~•,,._etrr...Wac:.CM'!Wf41CflttSUUCfX2)) N..-of~~~~: r@8 
CJ014t .,.,..._J'llUl'~•thotM.IS'°"""*rt90R (Yes/Mo) r@ 
____ .,_.,..,._-.....i(•~cnh3017,_.,.........,....._.,.._.,,su13(1JC2)_._ 

l[l] (IOlS} OtclrOf'lirCllfl'f'el~~MNIPOttl~lt4'IO'ttor 
T....,_~lomw4tt) 

IJOU) OocuTw,ql)lot_..,.Sllool.._ __ s..-o1c..np.Aows='---------------"""----. 
520SIOMA3017 .pdf 

CJO'l.7) "h,___ • .,..OflWJCU4,lftactl.,....co~aus.at11'11.1 .. ,......,.nd •• ,....,,..docu~ 

tf tlw ,....,.,,_ • .,.. on lliw JC>l.I, ....... cheek th• bo1111 below to 
eonfltm "°"'' tlllbml.uon, Oft IM J021 l>'!l'WIM tot SU1~f)(2). COMliN 

(>OU) t•._., • ~ottMir•YCk.d fllo!MCl4.-•t1Mnt0t U}• tiMtlCifff4100n II\ afonNc cor"!\INl'tbh toRUSOptr• tl"I Rtt»tt torT~i. D 
(!t020) C>oc:vmlint(I) k>t 8'lanot ShHt, Income Str.ement and Statoment of Cash FIOws 

("'21) Managemenc le111< Ind audit opinion lllUod ~the fndependenl oef1ilood public aoc:<U\lanl lhal perlamed <hecanpany'1 fvlancial auclt 

tf the r~ k no on.,. IOU, olNs• ~ tht bo•llS b.aow 
to conflrmyouttubMlulOI\ on W I02f~tot S.UU(f)(2}, 
contains: 

(9022) (OO'f cfm.lr flnMNI l\llltmltflt which Ml MM~ to N"litw by In 
incktP9fl6enl~"'bllekUKll'ltat!t;Ot2)1fiMl'!dtl rt90Rln 1 
fomwi1 comp.r.W. to "VS owi.tttlll'C ket*' lot TthcommwnkWOM -(-SOlJ) UfldMVil'll~•~to•NYlifwb't' •"l~rwhnt~ 

(>Oa• I 
(OOUI 

................. 
Ul'ICl«f¥!1'11tnfomletkw'lt~"4tollf'loffleer~iofl. 

D 
D 

D 

=:::.:-·-r-
............ --01 ........... - ...... ___ ---...... - .. _..--. ...... ________ ...... 



LINE 3000 RATE OF RETURN DATA 

REDACTED FOR PUBLIC INSPECTION 



Page 13 

<010> Study Area Code s2oseo 

<OlS> Study Area Name WESTGATE COMMUNICATIONS LLC 0 / 8 / A WEAVTEL 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Richard J weaver 

<035> Contact Telephone Number - Number of person Identified in data line <030> 509682SSS6 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> rick®weavnet . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportirig carrier; my responslblllties lndude ensuring the accuracy of the annual reporting requirements for universal service support 
ecipients; and, to the best of my knowledge, the Information reported O!' thl.s form and In any attachments Is accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tTitle or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wiUfulty makins fal$e statements on this form can be punished by fine or forfeiture under the Communications Act of 1934. 47 U.S.C. §§ 502, S03(b), orflne or lmprlsonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



Page 14 

<010> Stud Are1 Code 520580 

<OlS> Study Arel Nlme lil!STGATE COMMUNICATIONS LLC D/8/A WBAVTEL 

<020> Pr rem Ye1r 2016 

<030> Contact Name - Person USAC should contact regardlng this data Richard J weaver 

<035> Contact Telephone Number - Number of person identified in data line <030> 5096825556 ext . 

<039> Contact Emili Addreu ·Email Address of person identified in data line <030> rickeweavnet. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify 11181 (Nome of Agent) Richard weaver la authorized to aubmlt Ille Information 1'9j)Orted on behalf of the reporting earner. 
also certify that I am 1n olllcer of the repordng carrier; my reaponalbllltlea Include ensuring th• accuracy of the 1nnual d811 reporting requirements provided to the authorized 
agent; and, to the beat of my knowledge, the reports and data provided to the authorized agent la eccurete. 

Richard weaver 

Wl!STGATE COMMUNICATIONS LLC D/B/A llBAVTEL 

Sicnature of Authorized Officer: Date: 

520580 Fili DueDateforthisform: 01 01 201s 

Ponons wAlfully maklfll 111 .. statements on this form an be punished by fine or forleiture under the CommunlUtlons Act of 1934, 47 U.S.C. ff 502, 503{b), or fine or imprisonment 
under Title 18 of the Unltod States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipienu on Behalf of Reporting Carrier 

I, as acent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the report1"3 carTler; I have provided 
he data reported herein based on data provided by the reporting carTler; and, to the best of my knowledge, the Information reported herein Is accurate. 

carol Ihlanfeldt 

Date: 06 30 2015 

Carol Ihlanfeldt 

Bookkee er 

5096825556 ttxt. 

Fili Due D•te for this form: 07 o ' 5 -- -------- -- ·- -- - --, 
Pe<SOl\Owmutly mokfrc Ilise stltements on this form con be puni>hed byf111e or forfeiture undutheCommunlcotlons Actof 1934, •7 U.S.C. ff 502, 503(b),or foe or Imprisonment under Title 

18 of the Unitod Stoles Code, 18 U.S.C. § 1001. 
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LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Westgate Communications LLC d/b/a WeavTel 
Study Area 520580 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a).(5) and or 47 C.F.R. § 54.422(b)(3) Westgate Communications LLC d/b/a 
WeavTel ("WeavTel"} is in compliance with appropriate FCC Service Quality Standards and Consumer 
Protection Rules. WeavTel provides CPNI training to all of its new employees and in addition trains all of 
its existing employees on an annual basis. WeavTel also conducts subscriber outreach regarding CPNI by 
placing CPNI explanation onto its website at www.weavnet.com which informs subscribers about CPNI 
rules and other applicable customer rights and obligations.- In addition_WeavTel trains staff on Red 
Flag issues on an annual basis. All company employees are required to sign and acknowledge that they 
have completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

WeavTel also outlines its rates, terms, and conditions under which WeavTel offers service in its Local 
Exchange Tariff. The tariff explains customer rights and obligations, customer service, dispute 
resolution, deposits, billing and payment options, disconnection of service as well as cancellation of 
service options. WeavTel keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313{a)(5) and or 47 C.F.R. § 54.422(b)(3) WeavTel is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. WeavTel trains staff on 
applicable rules for broadband services issues on an annual basis. In addition WeavTel has placed on its 
website at www.weavnet.com its network practices and policies regarding FCC's Net Neutrality Rules. 

WeavTel also outlines its rates, terms, and conditions under which WeavTel offers Broadband service in 
NECA Tariff #5 to Internet Service Providers {"ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Westgate Communications LLC d/b/a WeavTel 
Study Area 520580 

Functionality in Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Westgate Communications LLC d/b/a WeavTel ("WeavTel") meets the requirements to remain 
functional in emergency situations and has the following capabilities: Back-up power is provided to 
Mansom Tandem/Earth Station by use of a fixed generator and batteries that pro_vide it with 72 hours of 
emergency power. In addition, Stehekin Central Office/Earth Station has at least 72 hours of back-up 
power by use of mobile generators and fixed batteries. WeavTel has connectivity with the neighboring 
telephone exchange of Manson as well as the LATA tandem in Wenatchee which further provides 
diverse options to reroute traffic should an emergency arise. WeavTel has developed and trained its 
staff on network preparedness plans in case of emergency situations. WeavTel is prepared and capable 
of managing traffic spikes resulting from emergency situations and has sufficient switching capabilities 
to handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22{b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Westgate Communications LLC d/b/a WeavTel ("WeavTel") meets the requirements to remain 
functional in emergency situations and has the following capabilities: Back-up power is provided to 
Mansom Tandem/Earth Station by use of a fixed generator and batteries that provide it with 72 hours of 
emergency power. In addition, Stehekin Central Office/Earth Station has at least 72 hours of back-up 
power by use of mobile generators and fixed batteries. WeavTel has connectivity with the neighboring 
telephone exchange of Manson as well as the LATA tandem in Wenatchee which further provides 
diverse options to reroute traffic should an emergency arise. WeavTel has developed and trained its 
staff on network preparedness plans in case of emergency situations. 
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Response to Line 1010 
Westgate Communications LLC d/b/a WeavTel 
Study Area 520580 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Westgate Communications LLC d/b/a WeavTel ("WeavTel") is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $47 .48 as specified in Public Notice DA 15-470 issued on 
April 16, 2015. WeavTel's current total local end-user rate1 of $25 (which includes a local fee of $25.00, 
mandated state fees of $0.00 and mandatory extended area service charges of $0.00) is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 

from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Response to Line3010 
Westgate Communications LLC d/b/a WeavTel 
Study Area 520580 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Westgate Communications LLC d/b/a WeavTel ("WeavTel" ) provides 
this certification that it is taking reasonable steps to provide upon reasonable request broadband speeds 
of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how WeavTel is 
meeting its obligations for broadband goals and required obligations are specified within the FCC Form 
481 annual filing. 
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